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ATTENDEE NAVIGATION GUIDE



Welcome to the 2021 Texas Wine & Grape Forum
We've put this guide together to help you make the most of your virtual forum

conference experience.



System Requirements 

Desktop or laptop computer with at least:
• Mac: Mac OSX 10.7 or later
• Windows: Windows 10, 8, 8.1, 7, Vista (SP1 or later), 

XP (SP3 or later)
• Ubuntu: 12.04 or later
• Linux: Red Hat Enterprise Linux 6.4 or higher
While it is possible to present from a tablet or mobile phone, it is 
not recommended.

Processor / RAM
• Single Core 1Ghz or higher (Dual core 2Ghz or higher, 4G RAM 

recommended)

Browser
• Windows: Chrome 30+, Firefox 27+
• Mac: Chrome 30+, Safari 7+, or Firefox 27+
• Linux: Chrome 30+, Firefox 27+

Bandwidth
• 1.5 Mbps "up" minimum (3+ Mbps "up" recommended)
• Hint: Use https://www.speedtest.net/ to test

Hardware
• Webcam
• The microphone and speakers that comes built-in to most computers is 

adequate, but a headset with a boom mic or a stand-alone microphone 
will create a richer, cleaner sound. There are dozens of models, wired 
and wireless, available on Amazon for less than $100 with 4-star or 
better ratings.

• A second monitor is recommended, but not required.

Make sure the most up-to-date Zoom software is 
downloaded to your device. Zoom is only required 
for Networking Lounges and private meetings with 
attendees - download the software for free 
https://zoom.us/download

VERY IMPORTANT

https://www.speedtest.net/
https://zoom.us/download


System Requirements (cont’d) 

1.A device that is connected to the Internet, either by ethernet or WiFi (preferably a computer; tablets and 
mobile devices can be used if necessary) While it is possible to use a tablet or mobile phone, it is not
recommended.

2.A stable internet connection (check your internet speed by https://www.speedtest.net/; some slower speeds 
will result in slower loading times for our web pages)

3.A platform-supported web browser. We strongly suggest using Google Chrome 
https://www.google.com/chrome/ when navigating the virtual conference - Safari and Firefox can have issues 
viewing webinars). All Mac laptop users MUST use Google Chrome to join the live webinars

4. Update your website settings in your browser to allow pop-ups

5.Make sure the most up-to-date Zoom software is downloaded to your device. Zoom is only required for 
Networking Lounges and private meetings with attendees - download the software for free 
https://zoom.us/download

http://www.speedtest.net/%3B
http://www.google.com/chrome/


How Do I Get My Login to the Conference Website?

You will be sent an email invitation with an 
access link to log-in to the platform.

***Please note that this email will come 
from  no-reply@pathable.com

When you first attempt to access the Texas 
Wine & Grape Virtual Forum platform you 
will need to create a password and 
complete your profile.

mailto:no-reply@pathable.com


Bookmark or Save Your Log In Page – IMMEDIATELY 
Want to re-review a session or visit an Exhibitor after the event? You can DO THAT!

Because the Virtual Forum Educational Sessions are paid events, each person’s log in is unique to them, 
thus only allowing them access to events for which they paid for. 

Scenarios of getting locked out!
1. If you pass your link or PW to anyone else
2. You fail to bookmark or save your page and have to ‘relog’ more than 2x using UserID and PW

All Exhibitors and Sponsors are available throughout the entire event and through December 31st.

Here’s instructions on how to ‘bookmark’ or ‘save your page to your desktop’ 

https://help.dudesolutions.com/Content/FAQ/Creating%20a%20Bookmark%20or%20Desktop%20Shortcut.htm


What If I Forget My Password?
If you forget your password, click on the 
“Forgot Your Password?” link on the Login 
page.

The next screen you see will require you to enter 
your email address. After you do this click on 
“Recover Password”. You will automatically be 
sent an email to reset your password.



How to Manage and Edit your Personal Profile
Once logged in to the virtual 
conference, proceed to “Account” 
on the top navigation bar, select 
“Edit My Profile”. 

Within your profile you will be able 
to upload your headshot, create a 
bio, and change your password.

As an Exhibitor and Sponsor, you 
are strongly encouraged to have a 
complete profile with a picture so 
participants ‘know’ who they are 
talking to. 



The Home Page
This navigation bar is your Table of Contents for the Conference. Highlight and click to navigate to the various
pages of the conference.



Schedule of Events
This navigation bar is your Table of Contents for the Conference. Highlight and click to navigate to the various
pages of the conference.



You can change the way you view the agenda, export and 
print the schedule with the tabs in the upper left corner.

Accessing your Scheduled Events
Click on “My Agenda” to view your personalized
conference agenda.



Schedule of Events – Join a Session & Take Notes
To join a session, simply click on the session on the agenda. Once you click on the 
session you want to attend, you will then be able to Join the Live Meeting by clicking 
the “Join Live Meeting Button” that will appear. You will be able to enter the session 
1 minute prior to the session start time.

Notes: Take notes  
during the session.



Engage with Speaker, Find Other Attendees, Take a Poll 
or Download Presentation Files

Q&A:  Engage via with the speakers of the session by
submitting your questions in the session chat. The Q&A for a 
session will be facilitated by the session speakers/moderators 
per each session’s designated format type.

Polls: Some sessions may ask you to participate in 
polls to gather audience feedback.

People: See who else is attending this session.

Files: If applicable, the presentation files, will be 
found here for you to view at leisure.



Attending a Session by Computer Audio
At the start time, you will be able to join by selecting ‘Join Meeting’. You will then be able to choose to listen through your Computer
audio or Phone audio. After selecting your audio, you will be watching the Speaker LIVE.

Additionally, you may use the ‘use the Zoom app’ to 
watch the live session for a better user experience.



At the start time, you will be able to join by selecting ‘Join Meeting’. You will then be able to choose to listen through your Phone audio. 
After selecting your audio, you will be watching the Speaker LIVE. (NOTE: these location and password numbers below are sample only)

Attending a Session by Phone Audio

Step 1

Step 2



Using “Theater Mode”

You may also watch any of the sessions in the ‘Theater
Mode’ to engage in the chat with the speaker and view
the live or pre-recorded presentation all in one screen.

Exit ”Theater Mode” at any time!



Networking Opportunities – Find a Speaker or Attendee
See who else is attending the conference and reach out to them directly!

You can visit a profile by clicking on their name for more 
information (bio, social media links, etc) or for quick 
access, click on the three dots for a drop down list of 
actions.



Send a Message to a Speaker or Attendee

Send them a message in the conference
platform with a question, comment, or just to
say hi!



Message Board

Chat with your fellow attendees and find 
your personal inbox messages by clicking
the Networking tab.

Click to New Conversations button to 
make a post for all of the conference 
attendees.

Like or reply to a conversation!



Networking Opportunities – Find an Exhibitor in our 
‘Solutions Partners’ Center



Networking Opportunities – Find an Exhibitor or Sponsor in 
our ‘Solutions Partners’ or Sponsor Tabs



Need Help? Contact Our Support Center
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