2021 Texas Wine and Grape Virtual Forum
“Solutions Partners Center” Exhibitor Guide to Managing Your Virtual Booth
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How to Access “Solutions Partners” Center and Exhibitor Booth — Click on Solutions Partners

(
ﬁ Home  Schedule v Sponsors  People v Solutions Partners — Networking v Deals &Steals — Unwind Lounge  Help Desk

How to Find and Exhibitor

Exhibitors are listed alphabetically as a ‘key card’ and can be accessed directly by clicking on the
card.
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Exhibitors can also be searched Alphabetically in the ‘Search’ area

? Home Schedule v Sponsors People v Solutions Partners Networking v Deals & Steals Unwind Lounge Help Desk

Search

v terms must match
: { E] ~ Name x (12
: EEe——) o -
Texas Wine & Grape Growers Description
Association
Exhibitor Ribbons
U Tags
Updated At
UNCORK TEXAS
6/4)1:!‘«"
Uncork Texas Wines RESET LIEEES
Exhibitors can also be searched by ‘Description’ in the ‘Search’ area
{
ﬁ Home Schedule v Sponsors People v Solutions Partners Networking v Deals & Steals Unwind Lounge Help Desk
Search

terms must match

( B Name g
? » o x (02
AL exas

~ Description x
Texas Wine & qupe Growers — wine "
Association
Exhibitor Ribbons
Tags

Updated At

RESET HIDE >
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Exhibitors can also be searched by ‘Exhibitor Ribbons’ and ‘Tags’ in the ‘Search’ area

Search

terms will match

Name N
y x (12
W exa
B B Description
?Wlne SOftware Wond | Exhibitor Ribbons
"+ Vineyard Products & X
Wine Club Wine Software Wonderful N
|:_3POI~!5:22 :'\ \: Ext IB\TGR:‘ \: SPONSOR :I \':_D.u-mlmp. :\ \':_5=or.;or<_:'\ I:E
('ﬂ;wwnmm PRODUCTS & s[chts) Updated At
RESET HIDE >
Ribbons allow for easy search and include the following ribbon types.
Exhibitor Ribbon Types of Tag Ribbon Types

o Exhibitor
o Member
o Sponsor

O O O O O O 0 O

Advertising/Marketing/Branding
Business and Financial
Consultants/Operations

New/Used Equipment

Tasting Room Products and Services

Trade Associations, Institutions and Organizations

Vineyard Products and Services
Winemaking Products and Services
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EXHIBITOR BOOTHS

Click into your Personal Exhibitor Booth

Your Booth will ‘pre-established’ by the conference management team, but each company is responsible

for ensuring that their correct logo is loaded, and the booth information completed by Friday, February

19, 2021 See “Manage’ button discussed in next section.

***Exhibit Booth Keycard example

U

Uncork Texas Wines

]

UNCORK TEXAS

C//“l)t'ﬂ‘ $

h.

'd ™ ™
| SPONSOR ) | EXHIBITOR )

AN S

Understanding What You See
**Example of an Exhibitor Booth page

{

v

« SEEALL

Home Schedule v Sponsors

Uncork Texas Wines

UNCORK TEXAS
J/l}l'"“fj {:EXHIEITDR:} nj:;r:omsov:j)

Exhibitor Ribbons

~ ~
( EXHIBITOR ) f\ SPONSOR /‘l

People v Solutions Partners Networking v Deals & Steals Unwind Lounge

“Talk Now” with Uncork Texas Wines starts in:

7 1 7 9 7 = 8:00 AM - 3:00 AM, Tue Feb 23
DAYS HRS MIN SEC
Staff Files

Help Desk
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Want to meet: This feature is much like collecting virtual business cards and helps the attendees keep
track ofexhibitor booth’s they would like to contact. The attendees are able to click ‘Want to Meet’ button
on your exhibitor booth to add to their personal list.

@ Success X

Uncork Texas Wines has been added to
your want to meet list.

Manage: This is where you are able to manage your exhibitor booth information in real-time. You are able to
make updates to your booth at any time, this feature is always available to you make changes as needed. You
are able to edit company info, get leads, see visits, look at poll data, etc.

Leave Your Card: This is where attendees can send you personal messages to connect and release’s the
attendees contact information to you, i.e., email address, phone.

.......

Request Information P14

You can optionally include a message

Mote: Your full profile details including email address and phone

number will be included in this request.
SEMND REQUEST
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Enter Video Meeting: This is where attendees will go to enter your personal exhibitor booth Zoom room to
meet with you. Please note you can enter and exit the booth at any time, but we recommend always having a
representative in both so when attendees enter someone is there to speak with them during exhibit hall hours.

Meet us live

New Conversation: This is where attendees can engage in public conversation with you and your fellow booth
managers.

Discussion Q

e Adam Glowaski a month ago
¥

Membership Question
Hello! I've got a membership question. Can you help?

< Reply Y Like

How Can I See Who’s Visited My Booth?
Click the ‘Manage’ button.

« SEEALL
UNEORK I'I.\\:'r Uncork Texas Wines "Talk Now" with Uncork Texas Wines starts in:
6//1 Lt {::E}(HIEITOR:} If:SFGNSORj:}
= 8:00 AM - 6:00 PM, Tue Feb 23
Exhibitor Ribbons
DAYS HRS MIN SEC

( ExHIBITOR ] ( SPONSOR )
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What’s the Difference Between a Lead and a Visit?

What is a “Lead?”: An attendee has submitted their information to you by selecting the ‘Request Info’ button
and sent you a direct message. This downloaded list will include the attendee’s email address.

Basics Visits (4) Polls Files

Se are attendees who have specifically requested information about your company or were scanned.

Name Company Scanned by Visits Notes Scanned Date

9 Maile Kim ConferenceDirect 37 [Maile Kim: Looking ... E

What is a “Visit”: An attendee has visited your booth but has not submitted release of their contact
information to your organization. A visit does give you the option to view the attendee’s profile, where you
are able to send them a direct message within Pathable — the event platform.

Hasics Leacds 1) Hrdls Files

(3 These are 3 2Es Who have vsied yaur pege, but nat axpicitly reaguested Information.

Mame Company Vigits Motes Date
Erin Quigg Confaranceliec ] 12:46 P - Novembar 3

F g lead detsls
Aclam Briggs Crnfarancelirec 0 11208 AM = Oclober 20 gtk

wew prafile

Sary] macsasa

Jefl Teslersan mEslprson no 20 T1:8F AN - Colober 15

POS®

View and download your Booth ‘Analytics’.

Overview DOWNLOAD .CSV

Booth Visitors Conversation Content consumption

Booth Visits @ 2 Private Messages @ 0 Video Total Views @ 0
Unique Booth Visitors @ 1 Private Meetings @ 0 Document Total Views @ 0
Leads @ 0 Chat Messages @ 0
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Use of the ‘Talk Now” Feature!

Choose who from your team who you want to enable “Talk Now”

Manage your Team

(® Add any members of your company that will
be attending the event. Note that they must
register and have an account on this site
before you can add them here. If your
company has lead retrieval, this will also
give them the ability to scan and view leads.

© Sabrina Houser Amaya
* Director of Communcations and

Membership
Enable Talk Now

Maile Kim
Global Project Manager

Enable Talk Now

Q)

During exhibitor times, flip over “Available for “Talk Now™” to accept meetings from attendees

] | TR e l Available for "Talk Now" Sabrina Houser

Home Schedule v Sponsors Peaople v Solutions Networking v Deals Unwind Help
Partners & Lounge Desk
Steals

You will be alerted that someone would like to meet with you by a ring tone on your computer and the name, title,
and company of the person wanting to talk to you. Accept or decline the meeting.

Incoming call...

Miss Maile

ACCEPT DECLINE

These are private one-on-one meetings so do not fear that an unknown person will join your meeting.
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Once you accept a call, you can join audio by your computer or headset. Should you or the attendee need
to use a phone, you can click on “Phone Call” and the call in number with access code will be given.

CLOSE

 'fyou are experiencing audio issues,
- nstead.

Chat People
g i Miss Mail

< Phone Call 0O Computer Audio e Iss Malle

Lead Notes:

Enter your notes here

Join Audio by Computer

A ! = .e \
Join Audio Video artic ts Sha Mare !
SAVENOTE | |

Lead Section: Take notes about your call that you may refer to later.

Chat: Should there be any audio issues, you may use the “Chat” feature to private message each other.
Once completed, click on either the “Close & Become Available” or “Close”.

Exhibit Hall is Closed — Now What Happens?

When the Exhibit Hall is closed, a timer will be shown on the Exhibitor’s page letting attendees know when

their booth will be available. Attendees will have the ability to leave a message in the chat section which is
open foreveryone to see or they can send a private message.

¢~ BACK TO EXHIBIT HALL OPEN - SPEAK WITH REPRESENTATIVES FROM OUR SPONSORS AND EXHIBITORS ADDED MANAGE

Texas Wine & Grape Growers Association -
Exhibit Hall Open - Speak with representatives 91 17| 58 22 _ This live meeting hasn't

from our sponsors and exhibitors * started yet
DAYS HRS MIN SEC
Sabrina Amaya
| TWGGA

Director of Communcations and Membership

Paolls Files People
(© 9:00 AM - 10:00 AM EST on Tuesday, February 23
Texas Wine & Grape Growers Association - Exhibit Hall Open - Speak with
representatives from our sponsors and exhibitors

No Messages
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Helpful Tips for Using Zoom

Setting up Virtual Background in a Pathable Session

Click Choose Virtual Background.

Click on an image to select the desired virtual background or add your own image by clicking + Add Image.

Check I have a green screen if you have a physical green screen set up. You can then click on your
video to select the correct color for the green screen.

Click on an image to select the desired virtual background or add your own image by clicking + and
choosing if you want to upload an image or a video.

Nature photos or simple backdrops are best. See www.unsplash.com, but remember, keep it simple!

You are the star, not your background

eee Settings

Genera
Video
'mY Audio

@ Share Screen

i Fhone

@ Chat

:_:i Maotifications

B Vvirtual Background
=

K2 Recording

P
B3 advanced Feature

ej Statistics

D Feedback

D Keyboard Shortcuts
0 Accessibility

I hava a green screan

ol

Add Image

Add Videno
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If prompted, click Download to download the package for virtual background without a green screen.

To enable smart virtual background, download the smart virtual background
package. You only need to download it once.

Cancel

NOTES:
e Ensure that you are using a solid background color.

e After you select an option, that virtual background will display during your meetings.
e To disable Virtual Background, choose the option None.

How to share screen:

e Select ‘share screen’ to share a PowerPoint presentation, PDF, etc.

If sharing a MP4 video file, YouTube video, etc. select the below checkboxes when sharing your
video for your sound to share in the Zoom room to the attendee.

b

@n
Mute Start Video Participants share Screen

v Participants (2
Talking: e @
Panelists (1) 1 Attendees (1)
oy
B Advance d
/ =
Screen 2 Whiteboard iPhone/iPad
- - = zoom
Eig im E
- B
— S
ls == o
12 meeting etiquette every profe... ‘. Post Attendee - Zoom - Google ... ‘0 CD Virtual: Virtual Meeting Details...‘.
J
Computel Share computer sound Optimize Screen Sharing for Video Clip m
Invite Mute All
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Need Help? Contact the Support Desk!

Available for "Talk Now" @) ’ Sabrina Houser Amaya v ﬁ

| % EDITTEMPLATE

| @ pasHsoarD

{
f ? Home Schedule v Sponsors People v Solutions Partners Networking v Deals &M Help Desk

2021 Texas Wine &
Grape Virtual Forum

Welcome to the Help Desk
Find answers to common questions here

For Technical Questions, please contact virtual@conferencedirect.com For the best user experience, we recommend to follow the below:

1. Adevice that is connected to the internet, either by ethernet or WiFi (preferably a

For General Forum Questions, please contact
computer; tablets and mobile devices can be used if necessary)

2. A stable internet connection (check your internet speed by clicking here; some slower
speeds will result in slower loading times for our web pages)
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